CORSICA SCHOOL DISTRICT
COMPLAINT POLICY FOR FEDERAL PROGRAMS

A PARENT, STUDENT, EMPLOYEE, OR DISTRICT STAKEHOLDER WHO HAS A
COMPLAINT REGARDING THE USE OF FEDERAL NCLB FUNDS AND IS
UNABLE TO SOLVE THE ISSUE, MAY ADDRESS THE COMPLAINT IN
WRITING TO THE DISTRICT’S SUPERINTENDENT.

DISPUTES ADDRESSING THE ENROLLMENT, TRANSPORTATION
(INCLUDING INTER-DISTRICT DISPUTES), AND OTHER BARRIERS TO THE
EDUCATION OF CHILDREN AND YOUTH EXPERIENCING HOMELESSNESS
ARE ALSO ADDRESSED UNDER THIS PROCEDURE. PARENTS, GUARDIANS,
AND UNACCOMPANIED YOUTH MAY INITIATE THE DISPUTE RESOLUTION
PROCESS DIRECTLY TO THE SCHOOL OR AT THE DISTRICT'S HOMELESS
LIAISON’S OFFICE. THE PARENT OR GUARDIAN OR UNACCOMPANIED
YOUTH SHALL BE PROVIDED WITH A WRITTEN EXPLANATION OF THE
SCHOOL’S DECISION INCLUDING THE RIGHTS OF THE PARENT, GUARDIAN,
OR YOUTH TO APPEAL THE DECISION. STUDENTS SHOULD BE PROVIDED
WITH ALL SERVICES FOR WHICH THEY ARE ELIGIBLE WHILE DISPUTES
ARE RESOLVED.

THE SUPERINTENDENT WILL INVESTIGATE, WITHIN ONE WEEK, THE
CIRCUMSTANCES OF THE COMPLAINT AND RENDER A DECISION,
WITHIN TWO WEEKS, AFTER RECEIPT OF THE COMPLAINT.

THE SUPERINTENDENT WILL NOTIFY THE COMPLAINANT OF THE
DECISION IN WRITING.

THE COMPLAINANT WILL BE ALLOWED ONE WEEK TO REACT TO
THE DECISION BEFORE IT BECOMES FINAL.

THE COMPLAINANT WILL EITHER ACCEPT OR DISAGREE WITH THE
DECISION AND WILL PROVIDE SUCH ACKNOWLEDGEMENT IN
WRITING, ADDRESSED TO THE DISTRICT SUPERINTENDENT.

IF THE ISSUE ISNOT RESOLVED WITH THE SUPERINTENENT, THE
COMPLAINT WILL BE FORWARDED TO THE DISTRICT'S BOARD OF
EDUCATION FOR FURTHER REVIEW. THE PARENT OR GUARDIAN OR
UNACCOMPANIED YOUTH SHALL BE PROVIDED WITH A WRITTEN
EXPLANATION OF THE DISTRICT’S DECISION INCLUDING THE RIGHTS
OF THE PARENT, GUARDIAN, OR YOUTH TO APPEAL THE DECISION.
UNRESOLVED COMPLAINTS MAY BE FORWARDED BY THE
STAKEHOLDER TO THE SOUTH DAKOTA DEPARTMENT OF
EDUCATION FOR REVIEW. (CONSULT SD DEPARTMENT OF
EDUCATION COMPLAINT PROCEDURE)

DATE ADOPTED BY THE BOARD OF EDUCTION OCTOBER 13, 2008



